PATEL HOSPITAL

A Project of Patel Foundation

ST-18, Block 4, Gulshan-e-Igbal, Karachi, Sindh, Pakistan

Web : www.patel-hospital.org.pk
Phone : +(9221) 34832966 | 38658894
Fax 1 +(92 21) 34985899

UAN 1 +(9221) 111 174 174

Donation : 0333 333 9705

Email : donation@patel-hospital.org.pk

info@patel-hospital.org.pk

ANNUAL REPORT 2019

Printed by Softlines

PATEL HOSPITAL

A Project of Patel Foundation

FARS
SERVING HUMANITY

ANNUAL REPORT 2019




OUR

GRATITUDE

In Loving memory of our patrons

(Late) Mr. Abdul Ghaffar Abdul Rehman alias
Mithu Patel & (Late) Mrs. Zubeda Abdul Ghaffar,
founders of Patel Foundation and Hospital.

They left no stone unturned in transforming their
vision into concrete reality.
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INTRODUCTION

Patel Hospital is a leading tertiary care hospital and is recognized among one of
the prominent not for profit healthcare organization operating in Karachi. The
hospital is based in Block- 4 Gulshan-e-lIgbal, Karachi comprising of more than
250 beds to provide quality healthcare amenities to all along with welfare
support to deprived patients. Patel Hospital is committed to serving humanity
and providing healthcare aid to patients coming from across Pakistan. Our
vision and mission is to carry comprehensive healthcare of international criterions
within extent of every individual of the society.

The dream of serving humanity was initiated in 1999 by our patrons, (Late), Mr.
Abdul Ghaffar Abdul Rehman alias Mithu Patel and his wife, (Late) Mrs. Zubeda
Abdul Ghaffar with the vision of setting up an institution of international repute
in the field of healthcare provision, teaching, research and training. Patel Hospital
is accredited with College of Physicians and Surgeon for post-graduate training
and registered with Pakistan Medical & Dental Council. Practices followed at
Patel Hospital are strictly monitored and works in accordance with ISO 9001:
2015 and RIQAS certification to deliver quality and uncompromised results. We
also actively participate in College of American Pathology (CAP) surveys and
programs.

Patel Hospital established a number of units to furnish the growing number of
patients and the professional demands comprising the Patel Institute of Nursing
and Allied Health Science, the Suleman Dawood Burns Unit, Zubeda Patel
Cardiac Unit, Saira Dawood Institute of Eye Diseases, Aisha Bhaimia Clinical
Laboratory and Ismail Ebrahim Bhaimia Intensive Care Unit Paediatric Department
and H. Irshad Elahi & Family Gastroenterology are few distinct feathers in the
cap added throughout the journey in the last 20 years. Patel Hospital accommodates
around thirty-one healthcare specialities containing protective medicine.
Healthcare specialities working day and night relentlessly in order to assure
quality care to a patient. Thus, Patel Hospital pledged to the formation of an
environment where researches as well as educations are promoted in health
sciences. We are dedicated to raising and stewarding funds for the advancement
of healthcare. Patel Hospital is a charitable organization whose aim is to develop
friends of the hospital to help meet the continuing financial challenges for the
healthcare.
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Mission
To provide quality healthcare

to all at an offordoble cost
and serve the non- offordlng
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To be an institute of
international repute in
the field of healthcare
provision, teaching,
tfraining and research.

e e e e e e e e e e e e e e e e e e e e - . - .-

Aim

To serve ailing humanity
irespective of cast, creed,
color, religion or economic
status.
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Values

e Compassionate care
_ » Ethical approach
f * Philanthropy
. e Quality care
|
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CHAIRMAN'S REVIEW

It gives me great pleasure in presenting the annual report of
Patel Hospital, a project of Patel Foundation for the financial
year 2018-19. The operating and financial performance of

the institution remained par excellence throughout the year.

We are continuously strengthening our resources, enhancing
performance and focusing on core activities to contribute
towards institutional dynamism. We are committed to making
high quality healthcare accessible to all segments of the
society. Since our inception, we have strived to remain the
lowest cost service provider as compared to our peers. Highest
standard of patients care has been achieved through
combination of technological advancement, concerted efforts
and skilled medical expertise of highly qualified medical
professionals.

We are constantly investing with the aim of improving the
overall patient experience at our hospital. During the year
2018-19 we fully renovated Private Rooms Block. Each room
has been equipped with newest equipment and instruments
for providing quality care and patient satisfaction. Apart from
this, a state of the art Administration Block has been
constructed where all administrative departments have been
located on the same floor. This will facilitate quick implementation
of the decisions without any lose of time.

In the current year 2018-19 we remained focused on
corporate business with great vigor and determination and
in consequence of this the most significant achievement is
that during the year under review, our corporate business
improved by 40% to Rs. 217.604 million as compared to Rs.
155.219 million in the immediately preceding year 2017-18,
despite challenging economic circumstances. This growth
enables us to subsidize our non affording patients whilst
providing quality healthcare.

It gives me
Immense pleasure
to present the
Annual Report of
Patel Hospital for
the year ended
30" June, 2019. By
the grace of
Almighty Allah,
2018-19 was yet
another successful
year

— 37—

Irfan Patel

Chairman

During the year under review Messrs Deloitte Yousuf Adil, Chartered Accountants were assigned Internal
Audit of Finance Department. It's a matter of great satisfaction, Messrs Deloitte Yousuf Adil, Chartered
Accountants has reported that Finance Department has an overall effective governance structure and
established implemented an effective risk management and internal control processes which covers both
preventive and detective controls necessary for the smooth operation of the Finance Department.

Furthermore, Continuous Medical Education (CME) programs for physicians and surgeons are regularly
conducted at Patel Hospital. During the year under review Workshops were also conducted at Patel
Institute of Nursing and Allied Health Sciences by the professors of Dow University of Health Sciences on

the subjects of Biostatistics, Health Assessment and Research.
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Teaching, Training and Research are an integral
part of a healthcare Institution. Education is the
foundation of progress and empowerment. Patel
Institute of Nursing and Allied Health Sciences
play a vital role in educational development. The
Institution has been satisfactorily imparting
teaching and training in the field of Nursing.
During the year under review, all three medals,
Gold Medal, Silver Medal and Bronze Medal
were awarded to BSN students of the Patel
Institute of Nursing and Allied Health Sciences
who secured First, Second and Third position
in the examination held by the Dow University
of Health Sciences in the year 2019. It is worth
mentioning that couple of years ago Patel
Institute of Nursing and Allied Health Sciences
had only 40 students which number has
increased to 350 students in the year 2019.
This corroborates that Patel Institute of Nursing
and Allied Health Sciences imparts quality
education and clinical skills to the students.

Patel Institute of Nursing and Allied Health
Sciences have applied to the Pakistan Nursing
Council for enhancement of seats in BSN and

Post RN-BSN program with additional specialization. In this respect Pakistan Nursing Council with the
approval of Ministry of Health, Islamabad recently visited the Patel Institute of Nursing and Allied Health
Sciences. We trust that we shall soon get approval of the seat enhancement in BSN and Post RN-BSN
program with additional specialization from the Pakistan Nursing Council.

Moreover, during the year 2018-19 total sum spent on philanthropically supported patient was Rs. 188.116
million over 37,779 patients as against Rs.160.379 million over 20,598 patients in the immediately
preceding year 2017-18 showing increase of Rs. 27.737 million over the previous year. This was made
possible with the unconditional and continued support of donors, friends and well wishers for their
reposing confidence in the institution and its trustees.

The Trustees of Patel Foundation are blessed that they have donors, associates, friends and well wishers
who have been loyal through generations and who have continued to entrust us with their confidence
for which we are eternally grateful. It is undoubtedly because of the Friends of Patel that we have been
able to strike a delicate balance of providing quality healthcare for all and have become the institute for
both affording and non affording patients.

| would conclude by extending my gratitude to all our highly qualified and experienced medical
professionals and dedicated employees for their sincere efforts and commitments. | sincerely thank each
member of the Patel Team for their precious support, dedication and valuable guidance. | pray to
Almighty Allah to bless us in our endeavor.

On behalf of the Board of Trustees
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MANAGING TRUSTEE'S
MESSAGE

We have pleasure in presenting the Performance
Report of Patel Hospital alongwith Audited Financial
Statements of the Patel Foundation for the year ended
30th June, 2019 together with the Auditors’ Report
thereon.

By the grace of Almighty Allah, during the year under
review, the institution posted robust financial results
coupled with stable performance on operational front.
Operating expenses increased in line with increased in
revenue. We have managed to achieve the highest
ever revenue in the fiscal year 2018-19.

We look forward to maintain and manage operational
cost by exercising vigilance on operational spending.
Operational cost is constantly reviewed so as to reduce
the same on a sustainable basis. Operational cost
efficiency is the prime focus of our strategy. At the
same time it is also difficult to control the increasing in
cost of providing high quality healthcare and absorb
the increasing inflation rates as a consequence, we
have to adjust our cost of services.

We continuously strive to improve efficiency by utilizing
all available resources. This year we have achieved
growth in performance despite prevailing inflation and
price hike that also affect the healthcare institutions
and we are not exception of it.

Statistics of medical services provided by the hospital
during fiscal year 2018-19 as compared to the year
2017-18 is presented in the following table.

During the year under
review, we collected a
sum of Rs.118.199
million in the Zakat
Fund as against Rs.
80.306 million in the
immediately
preceding year. In the
current year medical
assistance amounting
to Rs. 105.862 million
was provided to the
destitute patients
from Zakat Fund as
against Rs. 84.202
million in the previous
year.

=~
Ashfaq Patel

Managing Trustee

Performance Report

2018-19

Patients 2017-18
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Financial performance for the year fiscal

2018-19 reveals that hospital made net
- profit of Rs.29.080 million during the year
- 2018-19 as compared to net profit of Rs.

26.943 million in the immediately preceding

year 2017-18. Net profit is mainly attributable

to improvement in performance and cost
~ reductions. 16.08% growth in revenue was

achieved in the year under review as
- compared to the preceding year 2017-18. We
~ have upgraded our Information Technology
System by implementing Oracle Financials to
strengthen procurement, payment and financial
reporting process.

During the year 2018-19 employees were paid
compensation and benefits amounting to Rs.
529578 million as compared to Rs. 462.896
million in the year 2017-18. We are obliged to
retain our nursing and technical staff by aligning
their compensation and benefit structure with
the prevailing market practices. We are taking

all appropriate measures for increase in revenue, decrease in operational cost and strengthen
financial stability of the hospital.

To ensure sufficient availability of funds, we have an effective cash flow management system
in place whereby cash inflows and outflows are projected on a regular basis and rigorously
monitored. Current working capital requirements are adequately financed through internal
cash generation without recourse to any external financing. During the year under review
net cash generated from hospital’'s operating activities amounted to Rs. 59.172 million as
compared to Rs.84.570 million in the preceding year 2017-18. Having effective financial
management system, the available surplus liquidity is being effectively channelized into
planned projects to generate further revenue.

We express our deep gratitude to all our donors, associates and well wishers for their
continued financial support and generous contribution for the noble cause. Such
considerations have enabled us to add yet another successful year in the Patel history. We
look forward to their continuous financial support and generous contribution in the ensuing
year 2019-20. We also wish to acknowledge the efforts of our valued consultants and
committed employees for their dedication and hard work which resulted in smooth
operation of the hospital throughout the year.
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MEDICAL DIRECTOR’S
MESSAGE

Alhamdulillah Patel Hospital has completed twentieth
operational year of its existence. During this period, by the
grace of Almighty Allah, the name of Patel Hospital has
become synonymous to “the best healthcare institution
within reach”. This earned reputation is affirmed by the
confidence reposed in us by our patients.

It is a matter of great satisfaction that we have achieved
measurable progress towards patients care and cure.
Each day we are working harder to serve the ailing
humanity with honesty, integrity and in accordance with
the highest ethical and medical standards. We feel a
sense of fulfilment and satisfaction that we contribute
our efforts in fructifying the mission and vision set forth by
our trustees.

During the year under review we continued to focus on our
strategy of providing highest quality care to the patients,
enhance their satisfaction and earn their respects. We will
continue to implement our strategy and deliver best
possible care and keep our patients satisfied. Patient
satisfaction is the key indicator of quality care and we are fully confident that we will achieve
this ambition through combination of best medical practices and use of latest technology.

Our talented medical professionals are keeping abreast with the latest conception and highest
professional standards through continuous medical education programs, seminars and workshops
which are regularly held in the institution.

In the end | take this opportunity to express my sincere appreciation and gratitude to my team
of medical professionals and devoted employees for resilience in making everything possible to
ensure protected operations of the institution. | am equally grateful to all our donors, well
wishers, friends and associate whose support and their confidence gives us the strength and
courage to keep moving this institution ahead.

N>

Mazhar Nizam

Medical Director
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OUR
SPECIALITIES

Medical & Allied Specialities

e Cardiology

e Dermatology

e Endocrinology

e Family Medicine

e Gastroenterology & Hepatology
e Haematology

¢ Internal Medicine
e Nephrology

e Neurology

e Oncology

e Paediatrics

e Pain Management
e Pathology

e Physiotherapy

e Psychiatry

e Pulmonology

¢ Rheumatology

Surgical & Allied Specialties

* Anaesthesia
e Cardiothoracic Surgery
e Dental, Oral & Maxillo-facial Surgery
e General Surgery (Open & Laparoscopic)
e Neuro Surgery
e Obstetrics & Gynaecology
e Ophthalmology
e Orthopaedic Surgery
e Otorhinolaryngology and Head
& Neck Surgery
e Paediatric Surgery
e Plastic Surgery
e Surgical Oncology
e Urology
e Vascular Surgery
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AUDIOLOGY

The department of Audiology provides services six days a week from
3:00 pm to 7:00 pm, under the supervision of a specialized technician.
The team caters variety of services offered under the umbrella of
Audiology department that includes Hearing Assessment / Screening,
speech discrimination, pure tone audiometry and Tympanometry.

BURN UNIT

We provide Burn Care for all extremes of life i.e. from infant to old.
The burns team have dedicated, qualified and experienced plastic
and burn surgeon, who offer patient with the best variety of care.
Treatment of burn is basically a team work and comprises of highly
professional skills and dedication. Our services are functional 24/7
with 10 beds dedicated Burn ICU, well equipped Burn OT and
exclusive step down unit for Burn patients. We are dealing with acute
burns as well as burn complications from all parts of the country.

CENTRAL STERILE SUPPLY
DEPARTMENT (CSSD)

Highly focused on consistent workflow maintenance which
includes decontamination, assembling and packing, autoclaving,
sterile storage and distribution, all these processes are done in
accordance with our quality standards. Internships are also provided
to the upcoming and young professionals in this department.

RADIOLOGY SERVICES

Our Radiology services include general and Special radiography,
fluoroscopy, ultrasound color doppler, CT Scan, interventional radiology
(vascular and non-vascular intervention), OPG, mammography, ultrasound
and CT guided procedures. All X-Rays are performed on CR and DR System
which is beneficial for lessening patients waiting time, radiation dose and
simultaneous viewing of images by multiple users in the Hospital (PACS
System). Tests are being provided by qualified personnel in accordance to
ISO standards.

EMERGENCY SERVICES 24/7

Patel Hospital Emergency service has a capacity of 15 beds, supported by
professional and skilled medical and paramedical staff. Our services are
operational round the clock to cater all the emergency requirements of
patients. The department is fully equipped for treating critical patients, has
the facility and expertise of intulbation and resuscitation. In order to raise the
effectiveness of rescue efforts a well-defined emergency management
system has been established which includes enhanced first aid on the site
and upgraded overall coordination amongst the staff of the hospital involved
in coping with emergency condlitions.
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NUTRITION AND DIET CONTROL

Nutrition section also working under the supervision of Food
Service Department (FSD) covers both In-Patient and Out-Patient
services to provide dietary care, Clinical Dietician design food and
nutrition programs and plan menus of the patients according to
their therapeutic needs.

OPERATION THEATRES

Patel Hospital has four Operation theatres comprising of three
main and one minor operation room. The facility has a post
anesthesia care unit (PACU) as well and is well equipped 24/7
availability of services with In house anesthesia and surgical cover.

OUT PATIENT DEPARTMENT

Patel Hospitals provides 12 hours OPD services starting from 9:00 am
till 9:00 pm evening. Our OPD consultants are recognized among
the best doctors in the city providing quality healthcare services. We
offer services of 33 specialties with almost 100 doctors giving their
services to the ailing humanity, supported by experienced and
trained staff.

EXECUTIVE AND VIP ROOM

These rooms are designed to take care of your comfort needs with
features like separate attendant area (only available in Executive
Room), separate kitchen (only available in Executive Room), LED
T.V, couches, attached bathroom and a wardrobe facility, basically
high class ambiance guaranteed.

GYNAE ENDOSCOPY FACILITY

The Department of Obstetrics & Gynae endoscopy is a teaching unit.
It offers premium care to patients under the best gynecologist &
obstetrician. The Department has well established hygienic patient
care setup, which is monitoring regularly. The department is
managing emergency 24/7 & provides emergency obstetrics & Gynae
services. Gynae endoscopy department provides treatment for
General Gynaecology, Gynae Laparoscopic Surgery, Urogynecology,
Infertility; services also include provision of guidance about birth
control.

CLINICAL LABORATORY

Clinical Laboratory Services offers 24/7 services that cater to the needs
of inpatients, outpatients and outside referrals by providing the best
possible and modern diagnostic facilities at Patel Hospital. The
Diagnostic Laboratory Department is ISO 9001:2015 certified and
internationally recognized with external quality assurance program
RIQAS. We also actively participate in College of American Pathology
(CAP) surveys and programs. Highly qualified faculty and skilled
technical staff are engaged in providing comprehensive Hematology,
Microbiology, Clinical and Special Chemistry, Molecular Biology,
Histopathology & Cytopathology: and Blood Bank services.

=

=y
=
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PHARMACY 24 HOURS

24/7 Inpatient services given to both associate and corporate
patients, covering the entire hospital supported by a complete
online system and a backup of a fully functional Pharmacy store.
The items are dispatched under the First in First out (FIFO) system.
We have competent team of pharmacists and also technicians who
are knowledgeable and capable about the medicines we dispense.

PHYSIOTHERAPY AND REHAB

The department compirises of experienced and qualified physiotherapists
with the help of four internees’ providing relief to those who arrive at our
Hospital with pain and entangled mobility. The department’s personnel
are highly trained to work with latest modalities and hands on techniques.

CORONARY CARE UNIT

It is our dedicated unit for provision of state of the art 24/7 care for
cardiac patients. It's a six bedded facility, with ECG, CPAP and BIPAP
facilities. On call doctors are always available inside the unit.

EYE DIAGNOSTIC SERVICES

The Department offers advanced equipment to help evaluate and also
access the diseases that affect the eye of the human. Eye Diagnostic
services includes OCT, FFA, ICCA, Angiography, Fundus Photography,
Visual field test, pachymatery and B-scan.

INTENSIVE CARE UNIT

A purposely built ICU with the capacity of fourteen beds and ten
ventilators, medical and surgical patients are both catered here. We are
giving comprehensive care to critical patients based on advanced
diagnostic technology and standard protocol treatment according to
updated guidelines. There is almost 100% recovery rate of free flap
(plastic surgery) patients.

PATEL INSTITUTE OF NURSING
AND ALLIED HEALTH SCIENCES
(PINHAS)

One of the proud pillars of Patel Hospital, it offers courses ranging
from technician level to Post graduation. Facilities include Library,
Skill Lab and Computer Lab etc.

SPEECH THERAPY CLINIC

Patel Hospital has a dedicated speech therapist who conducts clinics.
We provide the facilities of treating children with grammatical
problems, dysarthia (muscle impairment), speech and communication
disorders. Patel hospital; Cochlear implant and Cleft palate patient had
made good progress in speech and showed phonological awareness
and literacy development at an age-appropriate level. However, a small
number of children had phonological awareness and literacy delay.
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Accidental & Emergency

Dr. Syed Sardar Ali
FCPS (Internal Medicine)

Anaesthesiology

Dr. Hussaini
FCPS (Anaesthesiology) & MCPS

Dr. Shahid Amin

FFARCS (IRE)

MCPS (Anaesthesiology)
DA (Anaesthesiology) (UK)

Dr. Muhammad Zaid
FCPS (Anaesthesiology)

Cardiology

Dr. Muhammad Shamim Siddiqui
FCPS (Medicine), FCPS (Cardiology)
Fellowship (Interventional Cardiology)

Dr. Rizwana Yasmin
FCPS (Cardiology)
Fellowship (Interventional Cardiology)

Dr. Sehran Mehmood Bhatti
FCPS (Medicine), FCPS (Cardiology)
Fellowship (Interventional Cardiology)

Dr. M. Tariq Farman

FCPS (Cardiology)

Fellowship (Interventional Cardiology)
MSCAI

Cardiothoracic Surgery

Dr. Mudassir Dar
FCPS, FRCS (IRE),
FRCS (Cardiothoracic Surgery) UK-IRE
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Dental, Oral & Maxillofacial
Surgery

Dr. Kashif Raza
BDS, C-Ortho, C-Implantology

Dr. Nida
BDS

Dr. Junaid Hassan
BDS, C-Ortho

Dr. Fatima
BDS

Dr. Nameerah
BDS

Dermatology

Dr. Afza Noureen Ghouse
FCPS (Dermatology)

Dr. Shah Salim Ur Rehman
DDM (LON)

Dr. Sitwat Ahmed
D Derm (GLAS)

Dr. Abdul Rab Nashtar
MCPS (Dermatology & STI)

Dr. Hina Rahim
MCPS (Dermatology)

Endocrinology

Dr. Sumerah Jabeen

FCPS (Medicine)

Fellowship (Endocrinology, Diabetes &
Metabolism)

Dr. M. Shahid
FCPS (Medicine), MCPS (Family Medicine), MPH
Fellowship in Endocrinology

Family Medicine

Dr. Shazia Haroon
MCPS (Family Medicine)
MRCGP (INT)

d

Gastroenterology &
Hepatology

Dr. Saad Khalid Niaz
MRCP (UK), FRCP (LON)

Dr. Arif Rasheed Siddique
FCPS (Medicine), MRCP (UK)

Dr. Syed Afzaal Ul Haq Haqqi
FCPS (Gastroenterology),
MCPS (Medicine)

Dr. Zea-ul-Islam Farrukh
FCPS (Medicine),
FCPS (Gastroenterology)

Dr. Abdul Samad
MBBS, FCPS (Gastroenterology)

Infection Diseases
Dr. Sara Ahmed

FCPS (Medicine)
Fellowship (Infection Diseases)

General Physician

Dr. Asif Jan Muhammad
MRCP (UK), MCPS (Family Medicine)

Dr. Rashid Naseem Khan
MD, MCPS (Medicine)

Dr. Ayesha Khalil
MRCP (UK), FRCP (LON)

Dr. Atta Ur Rehman
FCPS (Medicine)

Dr. Nada Siddiqui
FCPS (Medicine)

Dr. Imrana
FCPS (Medicine)

Dr. Abdul Rab Matin
FCPS(Medicine), MRCP (Ireland)MCPS
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General Surgery
(Open & Laparoscopic)

Dr. Ghulam Murtaza
FCPS (CGeneral Surgery), MRCS

Dr. Tariq Chundrigar
FRCS (Edinburg)

Dr. Muhammad Tufail Bawa
FRCS (Edinburg)

Dr. Nighat Bakhtiar
FCPS (General Surgery)

Dr. Sadaf Sadiq

FCPS (General Surgery), MCPS (General Surgery),

MRCS

Prof. Dr. Qamar Uddin Baloch
FCPS (General Surgery)

Dr. Junaid Zaman
FCPS (CGeneral Surgery), MRCS

Dr. Muhammad Bilal
FCPS (General Surgery)

Haematology

Dr. Sidra Asad Ali
FCPS (Haematology)

Dr. Nazish Sana
FCPS (Haematology)

Microbiology

Dr. Kamran Dawood
FCPS (Microbiology)

Nephrology

Dr. Mehdi
FCPS (Nephrology)

Dr. Mahjabeen Yaseen
FCPS (Nephrology)

Neurology

Dr. Asad Akram Faruqi
FCPS (Neurology)

Dr. Aftab Ahmed
(FCPS) (Neurology)

Dr. Muhammad Aamir Umer
FCPS (Neurology)

Neurosurgery

Dr. Yaseen Rauf Mushtaq
FCPS (Neurosurgery)

Dr. Zeeshan uddin Mughal
FCPS (Neurosurgery)

Dr. M. Imran
FCPS (Neurosurgery)

Dr. Atig Ahmed Khan
FCPS (Neurosurgery)

Nutrition & Diet

Ms. Samina Hayat
M.Sc. (Food & Nutrition) RDN

Ophthalmology

Dr. M. Hanif Chatni
FRCS (Edinburgh)

Dr. Hafiz M. Usman Vayani
FCPS (Ophthalmology), MCPS

Dr. Jamal Mughal
FCPS (Ophthalmology),
M.Sc. (Community Eye Health)

Dr. Burhan Abdul Majid
FCPS (Ophthalmology)

Oncology

Dr. Shakeel Amanullah
MD (Oncology)

SERVING HUMANITY | ANNUAL REPORT 2019




Obstetrics & Gynaecology

Dr. Samina Saleem

FCPS (Obstetrics & Gynaecology), MCPS
Diploma in Gynae-Endoscopy (GER),
Fellowship in Gynae-Endoscopy (IND)

Dr. Alia Bano

FCPS (Obstetrics & Gynaecology),
Diploma in Gynae-Endoscopy (GER),
Fellowship in Gynae-Endoscopy (IND)

Dr. Ayesha Hussain
MCPS (Obstetrics & Gynaecology)

Dr. Kaneez Fatima
FCPS (Obstetrics & Gynaecology), MCPS

Dr. Duriya Rahmani
FCPS (Obstetrics & Gynaecology)

Dr. Lubna Razzak
FCPS (Obstetrics & Gynaecology)
Fellowship Urogynaecology

Orthopaedic Surgery

Dr. Syed Mahmood Askari
FCPS (Orthopaedic Surgery)

Dr. Mehroze
FCPS (Orthopaedic Surgery)

Dr. Nasir Ahmed
FCPS (Orthopaedic Surgery),
MCPS (General Surgery),

Specialist in Joint Replacement Surgery (IRE)

Dr. Jah Mirza
FCPS (Orthopaedic Surgery),
FRCS (Orthopaedic Surgery)

Dr. Muhammad Asif Paracha
FCPS (Orthopaedic Surgery)

Dr. Syed Amir Ali Shah
FCPS (Orthopaedic Surgery)

Paediatric Surgery

Dr. Shah Masabat Saleem
FCPS (Paediatric Surgery)

Otorhinolaryngology and
Head & Neck Surgery

Dr. Nabeel Humayun Hassan
FCPS (Otorhinolaryngology)

Dr. Shafqat Ali
FCPS (Otorhinolaryngology)

Dr. Talha Ahmed Qureshi
FCPS (Otorhinolaryngology)

Dr. Atif Hafeez Siddiqui
FCPS, DLO, MCPS (ORL)

Paediatrics

Dr. Kehkashan Humayun
FCPS (Paediatrics)

Prof. Dr. Jalal Akbar
FCPS (Paediatrics), MCPS, DCH

Dr. Zafar Mehdi
FCPS (Paediatrics), MCPS

Dr. Azmina Khan
FCPS (Paediatrics)

Dr. Sheeraz Ahmed
MCPS (Paediatrics)

Plastic Surgery

Dr. Mazhar Nizam
FRCS (UK)

Dr. Syed Aaqil Shah
FCPS (Plastic Surgery)

Dr. Fehmina
FCPS (Plastic Surgery)

Dr. Asim Zaheer Durrani
MS (Plastic Surgery)

Pulmonology & Chest

Specialists

Dr. Syed Zeeshan Waheed
FCPS (Medicine), FCPS (Pulmonology)

Dr. Zafar Ahmed
MRCP (IRE), DGM

Dr. Syed Tabish Rehman
FCPS (Pulmonology)
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Psychiatry Surgical Oncology

Dr. Farhana Begum Dr. Raza Hasnain Sayyed

FCPS (Psychiatry) FRCS Ed (General Surgery) UK
Fellowship in Surgical Oncology

Dr. Shakil Ahmed Siddiqui

MD (USA), DAB (USA),

(Psychiatry & Neurology)

Dr. Mahira Shafi UrOIOgy
FCPS (Psychiatry)

Dr. S.M Sajid Ali
FCPS (Urology)

Physiotherapy Dr. Asif Javed

FCPS (Urology). MRCS

Mr. Habib Ahmed Qadri
BSPT

E;;J{"QS‘T“ Arshad Lari For Appointment,
Please Call
at: +(92 21) 38658894

Radiology

Dr. Muhammad Imran Chatni
FCPS (Radiology),
MCPS (Diagnostic Radiology)

Dr. Mehwish Raza
FCPS (Radiology)

Dr. Sadia Rashid
FCPS (Radiology),
Fellowship in Women Imaging

Dr. Saifullah
FCPS (Radiology)

Dr. Asad Shakil

FCPS (Radiology)
Fellowship (Interventional Radiology)

Rheumatology

Dr. Hamza Afroze Alam
FCPS (Medicine)
Fellowship (Rheumatology)

Speech Therapy

'))) Ms. Uzma Khalil

Masters (Audiology & Speech Pathology)
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CORPORATE ALLIANCES

g B AL "5°

O

.
- § [] (WAtlas Insurance
AERG Ao o o T Conen 251 2AINSURANCE =

ﬁ.‘*ﬁﬂx‘,ﬂﬂ?? ELS

HBL

HABIE BANK

Jubilee

HELEAMNCE

r_:; Lathra Cas Developrun Corpany Undagt LU‘: K.\ff@ d NI-

ﬁ T navaseevan

SERVING HUMANITY | ANNUAL REPORT 2019




CORPORATE ALLIANCES
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OUR EDUCATION
SERVICES

Training Program:

At present, Patel Hospital has been recognized in 10 disciplines by College of
Physicians and Surgeons of Pakistan (CPSP) for postgraduate training for FCPS
(Fellow of college of Surgeon) & MCPS (Member of College of Surgeons).

Patel Hospital has been recognized by Pakistan Medical & Dental Council
(PM&DC) for House Job training.

Nursing Education Program:
Pakistan Nursing Council recognized Patel Institute of Nursing & Allied Health
Sciences as it has been offering General Nursing Training Program since 2009.

In 2012, it further got affiliation from Sindh Medical Faculty for Technician
Certification Courses Namely Anesthesia, ICU, OT and Radiology.

Patel Institute of Nursing is also recognized for undergraduate & Graduate
Programs from Pakistan Nursing Council Islamabad. The Degree Programs is
also affiliated with DOW University of Health Sciences Karachi. Our mission is to
provide quality education to all students at an affordable cost to help them
become a better part of the society.

Recognized by:

e [SO-9001-2015

e DOW University of Health Sciences

e Pakistan Medical & Dental Council (PMDC)

e College of Physicians and Surgeons of Pakistan
e Pakistan Nursing Council (PNC)

e Ministry of Health Sindh (Sindh Medical Faculty)
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OUR
SUCCESS

STORIES







THE WONDERS OF
ENDOSCOPY

It was a usual day, when Mr. Rehan came back from the office at around 5:30pm. He
was healthy with only history of some vague pain in epigastric region. The doctor had
prescribed him some pain killers for his joint related condition.

Two hours later, he felt nauseous and soon had an episode of vomiting. He thought it
was just indigestion but 30 minutes later had another episode of vomiting full of blood.
The alarming situation brought him and his family under a lot of stress.

The family brought the patient to the hospital in a panicky situation. He was unwell and
his initial assessments showed him to be vitally unstable with low blood pressure and
high pulse. Initial lab assessment showed low hemoglobin and he was admitted in the
monitoring unit.

He was intubated and mechanically ventilated, and we planned to get an endoscopy
soon. After almost 12 hours in the ICU, an endoscopy was done that showed a visible
vessel with active bleeding. Hemostasis was secured after therapy and the bleeding had
stopped.

A few hours later, the patient started to become stable vitally and was planned to be
extubated.

He remained well and his family considered this to be no less than a miracle looking at
what the initial presentation was. Upon knowing it all, the patient believed that he got a
new life.

There are certain incidents in life that make you worried and you are left hopeless.
Remember one thing, there is always a ray of light in darkness.

Dr. Abdul Samad
MBBS, FCPS (Gastroenterology)
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THE MYTHS OF
DIALYSIS, ENDED

Life in the elderly age gets very elusive when it comes to health. We frequently
get careless about it and forget how important it is to take care of it. Mr. Ashrafullah
Khan, our 60 years old male patient was a diabetic patient for over 15 years and
was on insulin from the beginning. However, this started getting worse when
his foot got wounded which caused him to develop Kidney Disease.

He visited multiple doctors for this case but his health was unable get stable.
The family then decided to visit Patel Hospital on relatives advice to discuss this
issue when they noticed the wound was getting worse day by day and started
affecting his health, causing diarrhea and shortness of breath.

The family went through multiple counselling sessions from the doctors but the
situation went in dire straits when the patient developed discomfort along with
severe shortness of breath. Doctors had to shift him immediately to ICU and
recommended dialysis to the patient but with thoughts of life long impartibility,
his family was strictly against that option.

Without compromising on patient’'s health conditions, doctors managed to
stabilize the conditions of the patients while the family was being counseled.
After multiple opinions from family doctors as well. Finally the family agreed on
the dialysis sessions which had a marvelous impact in making his health reach
back to stability. After which the patient was shifted back to general ward and
no longer required any additional dialysis sessions.

Mr. Ashrafullah was one of the cases of Acute Kidney Injury, a condition in
which dialysis sessions is done as per need and not on permanent basis. The
patient stayed in the general ward for a few days for observation after which he
got discharged. The family was very happy to see their father healthier again
and returned home with a changed mindset which was no longer under the
influence of stereotypical thinking which people generally create, shattering
myths of “Once a patient has been put on Dialysis, he has to keep on having
them forever”.
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Dr. Mehdi Hussain
FCPS (Nephrology)
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SPASMS & TREATMENT
THROUGH INCUBATION

An 18 year old girl, student, came to the Emergency Department of Patel Hospital
with the complains of neck, back pain and difficulty opening mouth for 2 days. There
were no spasms. She had visited a doctor a day before and received symptomatic
treatment.

After thorough history taking and examination, with no forth-coming history of any
recent injury she was advised ICU admission.

The impression of tetanus was discussed and the usual course, probability of worsening
explained to the family. Due to restricted mouth opening and anticipating worsening of
the condition she was advised elective intubation however intubation was unsuccessful
due to restricted mouth opening. Again, on the very day of admission a very long session
of counseling was held after which the family agreed for tracheostomy.

The patient remained stable the next day however on the third day of admission
she developed spasms and late in the evening was put on ventilatory support due
to protracted spasms.

The family became very apprehensive regarding the patient being put on ventilator
and worsening of her condition during hospital stay. The family was again explained
and counseled by the primary

treating physician that although the patient has worsened with regards to developing
spasms and being put on ventilator it was not unexpected and God-willing with
continued treatment she shall make a full recovery.

The patient improved and was taken off ventilator the next day. The subsequent 19
days were uneventful with gradual tapering of medications and steady improvement.
The patient was discharged after tracheostomy reversal.

NEUROLOGY

She was doing well on subsequent follow-ups in the out-patient department.

Dr. Asad Akram Faruqi
FCPS (Neurology)
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THE NIGHTMARE OF
GUILLIAN-BARRE
SYNDROME

The destiny of the world is determined less by the battles that are lost and won
than by the stories it loves and believes in. It all began when an 8 year old male
child developed sudden onset fever followed by lower limb tingling and numbness.
He could walk but with limping gait and which they thought was due to a pinched
nerve. Soon after that child developed cough associated with chest congestion for
which they went to a tertiary care hospital and was treated on the lines of pneumonia.
After 2 to 3 days lower limlbs started getting weak with decrease in power so rapidly
that patient just collapsed onto the floor and choked while getting out of bed, so
was taken on ventilator support and referred to Patel Hospital for further neurological
workup. It was a nightmare as child was losing his independence. The fear that
was felt on arrival of a child at night who is having very low power, absent reflexes
in all four limbs with no gag and cough reflex is indescribable. Patient is taken on
ventilator support and family was told to expect the worst.

The nightmare of surviving from one day to the next started. After neuro consultation,
with high suspicion of Guillain-Barre Syndrome, plasmapheresis was planned. Parents
had no idea about this autoimmune disorder that destroys myelin sheath that
insulates mild weakness to full blown paralysis which has no definitive cure. Patient
remained on ventilator and acquire resistant infections which further add to the
sufferings of the innocent child. After 5 cycles of plasmapheresis, wean off trial was
given as some improvement in power and reflexes was noted but he couldn't
make up and reintubated with similar choking episode.

It was a dark and gloomy night. He never abandoned his hope despite of miserable
infirmity. After 2 days child was successfully extubated. EMG and NCV was done
which confirms the diagnosis of Guillain Barré Syndrome. With proper physiotherapy
and tender care he was able to lift his arms and legs within a week.
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Giving up was not an option for him. He tried to make every day more meaning full
and valuable with all the support and love that carry him throughout this journey.
After 2 weeks he was able to sit independently, taking oral diet and discharged on
long term physical and occupational therapy. There have been many ups and down
during this ailment, tears and laughter, set back and progress with a lot of
dogged perseverance.

Prof. Dr. Jalal Akbar
FCPS (Paediatrics), MCPS, DCH

Dr. Maria Ahmad
Resident Pediatrics
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THE WILL TO
SPEAK

A slow learner is not a diagnostic category. It is a team of people used to
describe a student who has the ability to learn necessary academic skills
but at the rate and depth of below average.

Some children do not speak because they are physically incapable of talking.
As speech therapists or doctors will be able to advise you, you need to make
sure to give them a visit if you observe any symptoms. Some children do not
speak because they are very withdrawn and they like to keep it that way.
(Children shut themselves away in their own private world).

A Seven year child named Hassan, who was a normal joyful child faced
issues with his speaking skills. Being the only child in the family, Hassan was
the apple of his parent’s eyes but his parents started noticing his issue with
speaking skills. With the reference of their relatives, they visited Patel Hospital
Speech Therapy Clinic where our Speech Specialist diagnosed him and started
treating him with routine practices. In the beginning, he was stuck with very
few words and kept repeating them to communicate but with constant
efforts of both Hassan and our Speech Therapist, Hassan was able to improve
his speaking skills. Our Specialist showed flash cards to Hassan and ask him
about it to improve his vocabulary and encourage him to speak.

Now Hassan has improved his speaking skills and now recognizes the names
of things he sees around him. He is more confident than ever and his
parents are happy to see and hear their son speaking fluently.

Ms. Uzma Khalil
Masters (Audiology & Speech Pathology)
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MIRACLES DO EXIST:
[REATING BURNS
PATIENTS WITH THE
BEST CARE

Every morning, we leave our homes to work so we can bring bread and butter
for our family. Little do we know, what awaits at our workplace and Karachi
being a metropolitan city in a developing country comes with different risks and
dangers.

Just like any other day, Noor Rehman a hardworking electrician, went to his
duty and he was assigned to work around the overhead power line on that day.
He was brave enough to perform at the high-tension line as it contains
extremely high voltage. While working, a wire accidentally got into high-tension
electric transformer which caused an electric shock so severe that it threw him
from the top of the building. The people gathered around and immediately
took him to nearest Hospital but they refused to admit Noor as the shock
burned 50% of his body.His case was adviced to Patel Hospital as the hospital
is recognized among the best burns centre in Karachi. Noor was treated for
more than 2 months in Patel Hospital. He received special treatment and care
from the doctors and paramedical staff of the Patel Hospital that made him
recover to his normal life. Noor is now looking forward to a better life ahead and
be able to work as an electrician again.

Dr. Fehmina
FCPS (Plastic Surgery)
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AWARDS

5TMHEALTH, SAFETY, SECURITY & ENVIRONMENT SUMMIT AWARD

_'.._‘\ Patel Hospital has always strived to provide
exceptional healthcare services by focusing on

A cls
y: sV T NV (5 et e securty.Concecing e
Ao i.EALT g SA '-JT : among leading organizations in the category of
L K - “5th International Environment, Health & Safety
' { 2019" which was received by Major Muhammad
Nadeem HOD Admin & Security from Mr. Nasir
Ali Shah on behalf of The Professional Network

(TPN).

1™ NFEH CSR SUMMIT

11t National Forum for Environment
CSR 2019 Award in the category
health care was received by Mr.
Farhan Asadi, General Manager CRD
Department of Patel Hospital from
Mr. Nasir Ali Shah, Sindh Provincial
Minister for Work and Services held
on 19th February 2019.

8™ TPN CSR AWARD

To concede the CSR initiative of
different organizations, the event
was organized in the category of
“Employee Health Safety Program”.

Patel Hospital received the 8™
TPN Int Corporate Social Responsibility
Award 2019 received by Mr. Farhan
AsadiGeneral ManagerCommunication
and Resource Development .
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ACHIEVEMENTS

DELOITTE LETTER

Patel hospital management continuously works on improving their processes to provide the best facilities to internal as well as
external mediums. It was our utmost honor to have Deloitte, an international Audit firm, who were was pleased to endorse our
financials efforts in terms of managing and utilizing the funds.

- Deloitte Yousuf Adil
DEIOItte Chartered Accountants
o Cavish Court, A-35, Block 7 & 8
KCHSU, Shahrah-e-Faisal

Karachi-75350
Pakistan

Tel: +92 (0) 21 3454 6494-7
Fax: +92 (0) 21- 3454 1314

16-102/1050 October 10, 2019 www.deloitte.com

Mr. Muhammad | Patel

Trustee

Patel Hospital

ST-18, Block 4 Gulshan-e-Igbal Karachi

Dear Sir,
Report on Internal Audit of Finance Department

We are pleased to submit the report on Internal Audit of Finance Department of Patel Hospital. The report has
been finalized after discussing the draft with management and obtaining their comments in writing.

Based on the results of our audit, we noted that, except a few findings and areas for improvement as highlighted in
our report, the Finance department has an overall effective governance structure, and established and implemented
an effective risk management and internal control processes. It covers both preventive and detective controls necessary
for the smooth operations of the Finance Department.

We take this opportunity to place on record our appreciation for the cooperation and support extended to our
team by the management during the engagement.

Yours truly,

Delin 4z ‘J'nué“f'. Adid

LA
Chartered Account

Member of
Deloitte Touche Tohmatsu Limited

9™ FIRE AND SAFETY AWARD

A safe workplace is a crucial task and it's
assurance to follow right safety procedures
and policies. Patel Hospital was awarded
with 9™ Annual Fire Safety & Security
convention organized by the National
Forum for Environment and Health (NFEH)
in association with the Fire Protection
Association of Pakistan (FPAP) and APSAA .
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GALLERY

CLEFT-LIP CAMP

Like every year, Patel Hospital organized a free
health camp for Cleft Lip and Palate patients
providing them with free of cost treatment and
has treated hundreds of patients, helping them
gain back the self-esteem and confidence they
deserve in life.

DREAM WORLD PICNIC 2019

We understand how stressful work
can be at times and how important
it is for our employees to be engaged
in extracurricular actives to stay
healthy. Every year, Patel Hospital
team organizes picnic for its
employees to give them a break
from their daily routine and enjoy
the little things in life. We aim to
keep our employees engaged in
such actives to keep them motivat-
ed and not let the work pressure
burn them out.

Patel Hospital conducted free
camp to celebrate World Heart
Day on 27" September 2019 in
order to create awareness about
cardiovascular disease in Pakistan.
During the heart day camp, visitor's
availed free consultation and
screening of their Sugar,
Cholesterol and BP.
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KASHMIR SOLIDARITY DAY

Patel Hospital Family and entire Pakistan
have gathered to show solidarity and
commemorate Kashmir Hour. At Patel
Hospital it was celebrated on 30™ August,
2019. Peace walk was held at Patel Hospital,
Gulshan-e-Igbal, Karachi to show support
for people of Jammu & Kashmir.

WORLD HEPATITIS DAY CAMP

Patel Hospital organizes free camjps as a part
of corporate social responsibility. This year
free Hepatitis camp was conducted at Patel
Hospital on 31%t July, 2019 in order to
address the issue and spread awareness
among people about hepatitis. In this camp
more than 250 visitors were screened and
benefited with Free Hepatitis B & C tests and
treatment.

Patel Hospital organized free Obesity
Screening Health Camp that was conducted
on 13 October 2019 to facilitate patients
with problems of obesity. Visitor's availed
free tests of their BMI and sugar testing
after which they were screened by doctors
and dietitians for free consultation.
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SUPPORT US IN
SERVING
HUMANITY

Patel Hospital mission and aim is to support and
provide quality healthcare to the non-affording
masses. We have been serving humanity since last
2 decades with the help of Friends of Patel and
other institutions. With the support of our donors
and friends of Patel, we have been able to serve
more than 37,000 patients in the year 2018-19 with
amount spent over 190 millions PKR. We really
appreciate our donors and supporters for their
trust and look forward to serving humanity in the
upcoming times as well. ;
T

We welcome everyone who wants to be a part of *

front of God to provide comfort and support to the ,_'
ones in need. Our friends can become an associate

sponsor a surgery or by giving donation in kind.aé.; B
well. Our systems are very strictly monit&red'@%\r/veh =
believes in transparency to our friend’'s donation =
and make sure their support is being efficiently
utilized. S 5]

Funds Spent For Zakat
and Number of Patients

Rs. 37,000
190 Millions PKR



WAYS TO CONTRIBUTE

- Donation

- Sponsor a Surgery

- Sponsor a Breast Surgery

- Sponsor a Cancer Surgery

- Sponsor a Eye Surgery (cataract surgery)

« Sponsor a Dialysis Patient

. Sponsor a Project

Sponsor a LSCS Delivery

Sponsor a Chemotherapy (cancer treatment)
Sponsor Treatment of Hepatitis C (complete course)
Sponsor Breast Camp

Sponsor Patients with Burns

Sponsor a Child (child screening project)

Donation for General Welfare of the Patients

Sponsor Equipment

YOU MAY DEPOSIT

For Zakat

1) Habib Metropolitan Bank Ltd.
Gulshan-e-Igbal Branch, Karachi,
Paksitan
PKR Account # 6-1-14-20311-714-116491

2) MCB Bank.
Jodia Bazar Branch, Karachi,
Paksitan
PKR Account # 00020101010463-3

3) Al Baraka Bank.
Jodia Bazar Branch, Karachi,
Paksitan
PKR Account # 0102448049018

For Donation

(1) Habib Metropolitan Bank Ltd.
Gulshan-e-Igbal Branch, Karachi,
Paksitan
PKR Account # 6-1-14-20311-714-116504

2) MCB Bank Ltd.
Jodia Bazar Branch, Karachi,
Pakistan
PKR Account # 00020101095591-1

3) Al Baraka Bank.
Jodia Bazar Branch, Karachi,
Paksitan
PKR Account # 0102287861015

4) Bank Al Habib.
Gulshan-e-Igbal Branch, Karachi,
Paksitan
PKR Account # 1027-0081-000271-01-2
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FINANCIAL
STATEMENT




INDEPENDENT AUDITOR’S REPORT TO THE TRUSTEES

OPINION

We have audited the financial statements of Patel Foundation (Patel Hospital), which comprise the statement of financial
position as at June 30, 2019 and the statement of comprehensive income, statement of changes in equity and statement of
cash flows for the year then ended, and notes to the financial statements, including a summary of significant accounting
policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position of Patel
Foundation (Patel Hospital) as at June 30, 2019 and its financial performance and its cash flows for the year then ended in
accordance with approved accounting and reporting standards as applicable in Pakistan as mentioned in note 2.2.

BASIS OF OPINION

We conducted our audit in accordance with the International Standards on Auditing (ISAs) as applicable in Pakistan. Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the Patel Foundation (Patel Hospital) in accordance with the
International Ethics Standards Board for Accountants' Code of Ethics for Professional Accountants as adopted by the
Institute of Chartered Accountants of Pakistan (the Code), and we have fulfilled our other ethical responsibilities in
accordance with the Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

RESPONSIBILITIES OF MANAGEMENT AND THOSE CHARGED WITH GOVERNANCE FOR THE FINANCIAL STATEMENT

The Patel Foundation (Patel Hospital) is responsible for the preparation and fair presentation of the financial statements in
accordance with approved accounting standards applicable in Pakistan, and for such internal control as the foundation
determines is necessary to enable the presentation of the preparation of the financial statements that is free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, trustees are responsible for assessing the Patel Foundation (Patel Hospital) ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis
of accounting unless management either intends to liquidate the trust or to cease operations, or has no realistic alternative
but to do so.

Those charged with governance are responsible for overseeing the Trust’s financial reporting process.
AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENT

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’'s report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs as applicable
in Pakistan will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs as applicable in Pakistan, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

* |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Trust’s internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the Trust’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to
draw attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Trust to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
weather the financial statements represents the underlying transactions and events in a manner theta chives fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

o g

Chartered Accountants
Karachi
Dated: 30-Dec-2019

Engagement Partner: Adnan Zaman
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BALANCE
SHEET

As at June 30, 2019

Assests

Non current assests

Property, plant & equipment
Intangible assets

Capital work-in-progress
Long term deposits

Current assets

Stock in trade

Trade debtors

Advances, prepayments and other receivables
Cash and bank balances

Total assests

Liabilities and fund account

Current liablities

Trade & other liabilities

Fund account

Contingencies and commitments

2019
Rupees

539,201,466
1.571,102
49,678,861
2,543,466
592,994,894

95,777,575
68,537,459
69,525,497
10,147,675
243,988,207

315,690,978

521,292,123

836,983,101

The annexed notes 1 to 21 form an integral part of these financial statemts.

—m

Irfan Patel
Chairman

2018
Rupees

530,189,887
1,963,877
1,788,366
2,376,909

536,319,039

76,774,987
65,269,716
36,355,730
39,507,241
217,907,673

283,578,759

470,647,954

754,226,713

=~

Ashfaq Patel

Managing Trustee
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STATEMENT OF COMPREHENSIVE INCOME

For the year ended June 30, 2019

Net revenue

Expenditure

Medicines and other general items
Test & other medical expenses
Consultants share

Salary, allowances and benefits
Printing, stationery and photocopies
Cafeteria expenses

CABG subsidy expense

Insurance

Repairs and maintenance

Vehicle maintenance & petrol
Laundry, cleaning and sanitation

Utilities & gas power generation expenses

Postage
Advertisement
Auditors remuneration
Finance cost
Security expense
Property tax
SESSI & EOBI
Depreciation
Amortization
General sales tax
Others

Surplus

Deficit brought forward from last year
Accumulated deficit carried forward transferred to fund account

2019
Rupees

1,246,908,811

2018
Rupees

1,074,143,826

417,599,043
47,332,572
529,578,209
1,415,479
24,610,238
2,772,006
14,303,725
24,787,387
11,036,406
2,354,941
46,033,738
867,071
11,283,618
206,500
96,518
2,976,840
595,150
8,555,335
53,026,919
392,775

63
18,004,569

347375510
43,826,583
226,483
462,896,304
1,501,991
23,480,100
1,758,888
7,339,133
22,692,927
8,508,540
2,378,752
39,272,331
503,463
7,810,105
204,000
102,584
2,040,717
595,150
8,077,978
52,613,900
490,969
53,141
13,451,383

1,217,829,102

1,047,200,932

29,079,709
(101,863,502)

26,942,894
(128,806,396)

(72,783,793)

101,863,502)

The annexed notes 1 to 21 form an integral part of these financial statemts.

—m

Irfan Patel
Chairman

=<

Ashfaq Patel

Managing Trustee
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CASH FLOW STATEMENT

For the year ended June 30, 2019

2019
Rupees

2018
Rupees

A. Cash flow from operating activities

Surplus for the year
Adjustments for:
Depreciation
Amortization
Financial charges

Operating surplus before working capital changes

(Increase) / Decrease in current assets
Stock in trade

Trade debtors

Advances, prepayments & other receivables

Increase / (Decrease) in current liabilities
Trade & other liabilities
Cash generated from operations

Financial charges paid
Income tax paid

Net cash generated from operating activities

Additions to fixed assets

Additions/(Transfer) in capital work in progress
Additions to intangible assets

Long term security deposit

Net cash (used) in investing activities

C. CASH FLOW FROM FINANCING ACTIVITIES
Zakat received - net

Donation received - net

Endowment fund received - net

Net cash generated from financing activities
Net increase in cash and cash equivalents

Cash and cash equivalents at the beginning of the year
Cash and cash equivalents at the end of the year

29,079,709

26,942,894

53,026,919
392,775
96,518

52,613,900
490,969
102,584

53,516,212
82,595,921

53,207,453

80,150,347

(19,002,588)
(3,267,743)
(23,631,933)

(22,329,544)
(10,582,232)
4,025,905

(45,902,264)

32,112,219

68,805,876

(28,885,871)

39,309,119

90,573,595

(96,518)
(9,537,834)

(102,584)
(5,900,950)

(9,634,352)

59,171,524

(6,003,534)

84,570,061

(62,038,499)
(47,890,495)

(166,557)

(114,004,528)
6,682,000
(80,000)

(110,095,551)

(107,402,528)

12,337,719
9,026,742
200,000

(3.896,126)
19,135,131

21,564,461

(29,359,566)
39,507,241

10,147,675

The annexed notes 1 to 21 form an integral part of these financial statemts.

— 3

Irfan Patel
Chairman

15,239,005

(7,593,462)
47,100,703

39,507,241

M

Ashfaq Patel

Managing Trustee
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended June 30, 2019

Nature and status of business

Patel hospital (herein after referred as “Hospital”), was established in Karachi, Pakistan on 24" November
1999 under the Trust Act, 1882 as a trust. The principal business activity of the hospital is to provide quality
medical and healthcare facilities at affordable charges.

Summary of significant accounting policies

Accounting convention

These financial statements have been prepared under the “historical cost convention”.
Statement of compliance

These financial statements have also been prepared in accordance with "Guideline for accounting and
reporting for Non-Government (NGCOs) and Non-Profit Organizations (NPOs)" issued by ICAP and in case
requirements differ, Financial Reporting Standards for Small and Medium-Sized Enterprises shall prevail.

Critical accounting estimates and judgments

The preparation of financial statements in conformity with the requirements of approved accounting
standards as applicable in Pakistan requires management to make judgments, estimates and associated
assumptions that affect the application of policies and the reported amounts of assets & liabilities and
income & expenses. The judgments / estimates and associated assumptions are based on historical
experience and various other factors that are believed to be reasonable under the circumstances, the result
of which form the basis of making judgments about the carrying values of assets and liabilities that are not
readily apparent from other sources. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on periodic basis. Revision to accounting estimates
are recognized in the period in which the estimate is revised if the revision affects only that period, or in the
period of the revision and future periods if the revision affects both current and future periods.

Judgments made by management in the application of approved accounting standards, as applicable in
Pakistan, that have significant effect on the financial statements and estimates with a significant risk of
material adjustments in the future years are as follows:

determining the residual values, useful lives and pattern of flow of economic benefits of property,
plant and equipment’s;
Impairment of financial assets;

Other areas, if any, where estimates and judgments involved are disclosed in respective notes to the
financial statements.

Property plant & equipment
Owned assets
Property plant & equipment are stated at cost less accumulated depreciation value except for freehold land,

which is stated at cost. Depreciation is charged to profit and loss account by applying the reducing balance
method at the rates specified in the property plant & equipment note.
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended June 30, 2019

Depreciation on additions during the year is charged from the month the asset is available for use while
depreciation on disposal is charged up to the preceding month of disposal.

Normal repairs and maintenance are charged to profit and loss account as and when incurred. Major
renewals and improvements are capitalized.

Gain or loss on disposal of property plant & equipment is recognized in the period of disposal.

Leased assets

Leased assets are stated at an amount equal to the lower of its fair value and the present value of minimum
lease payments at the inception of the lease, less accumulated depreciation and impairment losses, if any.

Intangible assets

Intangible assets are stated at cost less accumulated amortization and accumulated impairment losses. The
depreciable amount of intangible asset is amortized on a systematic basis over the estimated useful lives
using the reducing balance method.

Impairment of assets

At each balance sheet date, the hospital reviews the carrying amounts of its assets for indications of impairment
loss. If the recoverable amount of an asset or cash generating unit is estimated to be less thanthe carrying
value, the carrying value of the asset is reduced to its recoverable amount. Impairment losses are recognized
as an expense immediately.

Stock in trade

These are valued at lower of cost and net realizable value applying the weighted average cost.

Stock-in-transit is stated at invoice value plus other charges paid thereon to the balance sheet date.

Net realizable value signifies the selling prices prevailing in the market less selling expenses incidental to sale.

Trade debts
Trade receivables are carried at the original invoice amount. Bad debts are written off when identified.

Taxation

Current

The foundation has been approved as a non-profit organization under clause 2(36) of the second schedule to
the Income Tax Ordinance 2001 vide letter # CIT/COS-V/2007/358 dated 11-07-20086.

Further, under clause 11(A) (IX) of part IV of Second Schedule to the Income Tax Ordinance 2001, Foundation
being a non-profit Organization approved under clause 36 of Section 2 of the Income tax Ordinance is also
exempt from minimum tax.
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended June 30, 2019

Cash and cash equivalents

Cash and cash equivalents include cash in hand, balances with treasury banks and balances with other
banks in current and deposit accounts.

Financial instruments

All financial assets and liabilities are recognized at the time when the firm becomes a party to
thecontractual provisions of the instrument. Any gain or loss on de-recognition of the financial assets and
financial liabilities are included in the net profit / loss for the period in which it arises.

Foreign currency transactions

Transactions in foreign currencies are converted in Pak rupees at the rates of exchange prevailing on
transaction date. Any exchange gains and losses are recognized in the profit and loss account.

Provisions

Provisions are recognized when the firm has a present legal or constructive obligation as a result of past
events and it is probable that an outflow of resources will be required to settle the obligation and

a reliable estimate of that amount can be made.

Zakat & Donations

Zakat that is received or becomes receivable are recognized in the Fund Account during the period in
which these are received or become receivable and utilized strictly in accordance with Shariah.

Hospital receives “Donations” from its Associates and Well-wishers for a particular project or for purchase of
specific equipment required in any department. These donations are recognized as donated capital in Fund
Account. These “Donations” are not utilized to meet hospital’s operational expenses.

Where receipts are in excess of the actual expenses or vice-e-versa, the balance is carried forward as fund balance

Revenue recognition

Revenue is recognized when it is probable that the economic benefits associated with the transaction will
flow to the hospital and the amount of revenue and the associated cost incurred or to be incurred can be
measured reliably.

Clinical, cafeteria and nursing school’s income are recognized at the time when services are rendered;

Sale of goods is recognized when the goods are delivered and the risks and rewards of ownership have
passed to the customer.
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended June 30, 2019

2019 2018
Rupees Rupees

4. Intangible assets

Opening balance - net 1,963,877 2,374,846
Purchased during the year - 80,000

1,963,877 2,454,846
Amortization @ 20% (2018: 20%) (392,775) (490,969)
Closing balance - net 1,571,102 1,963,877

5. Capital work in progress

5474202 590358 6,050 - - - - 611,700

tooperating | (282910)  (5474202)  (590358) (6050) (611.700) - - (1208209)

1011787 - 61250 15400 102950 100000 101260 25640 1,401,427
. - (8173.429)

15400 102950 100000 101,260 25640 1,788,366

. Long-term deposits

Against utilities 1,693,466 1,526,909
Margin against bank guarantee . 750,000 750,000
BOC security deposit 100,000 100,000

2,543,466 2,376,909

6.1. It represents 10% cash margin against bank guarantee of Rs. 7,500,000 to Sui Southern Gas
Limited of gas connection.

7. Stock in trade

Medicine and general items 94,966,067 76,104,253
Food stock 811,509 670,734

95,777,575 76,774,987
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended June 30, 2019

8. Trade debtors
Corporate receivable
Associate receivable

Patients treatment receivable

9. Advances, prepayments and other receivable
Advance to staff

Zakat receivable

Advance tax paid

Other receivable

10. Cash and bank balances

Cash in hand
Cash at banks

11. Trade & other liabilities

Accrued liabilities
Creditors
Others

Advance received from associates

Advance received from patients

2019
Rupees

43,963,283
9,036,477
15,537,699

2018
Rupees

37,921,386
11,635,993

15,712,337

68,537,459

65,269,716

913,255
8,788,127
29,298,436
30,525,680

1,140,002
13,413,844
19,760,602

2,041,282

69,525,497

36,355,730

8,746,796
1,400,879

4,213,250
35,293,991

10,147,675

39,507,241

110,064,200
164,668,996
1,741,902
19,691,327

19,524,543

85,527,230
153,616,911
2,930,017
25,467,409

16,037,192

315,690,968

283,578,759
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended June 30, 2019

12. Fund account

Zakat Fund - Endowment  Zakat Fund -
General Fund

Symposium Donation Accumulated
ICU Patient Fund Fund Deficit

Particulars

Rupees

Balance as at June 30, 2017 29,823,308 500,000 207,891 735,924 526,005,327  (128,806,395) 428,466,056

Funds received during the year 80,305,965 - - - 19,135,131 - 99,441,096

Surplus for the year - - - - - 26,942,894 26,942,894

Funds utililized during the year (84,202,091) (84,202,091)

Balance as at June 30, 2018 25,927,182 500,000 207,891 735,924 545,140,457 (101,863,502) 470,647,954

Funds received during the year 118,199,469 200,000 - - 9,026,742 127,426,211

Surplus for the year 29,079,709 29,079,709

Funds utililized during the year (105,861,750) (105,861,750)

Balance as at June 30, 2019 38,264,901 700,000 207,891 735,924 554,167,199 (72,783,793) 521,292,123

13. Contingencies and commitments

Bank guarantee amounting to Rs. 7.5 million (2018: Rs. 7.5 million) issued on behalf of the
Hospital to SSGC against supply of gas.

2019 2018
Rupees Rupees

14. Net revenue

Notes

In-patient

Out-patient

Cafeteria receipts

Less: Discount

Miscellaneous income

844,161,001
358,980,271
44,439,698

1.247,580,969

(22,534,958)

1.225,046,011

21,862,800

1,246,908,811

710,146,256
332,153,472
41,548,243
1,083,847,972
(26,242,904)
1,057,605,068
16,538,758

1,074,143,826
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended June 30, 2019

15. Medicines and other general items

Opening stock
Purchase
Goods available for sale

Closing stock

16. Salary, allowances and benefits

Operating Staff Salaries

Security Staff Salaries

Cafeteria Staff Salaries

17. Cafeteria expenses

Raw material consumed

Other Expenses

17.1. Raw material consumed
Opening Stock

Purchase

Goods available for sale

Closing stock

18. Auditors remuneration
Statutory audit fee
Taxation fee

Out of pocket expenses

2019
Rupees

76,104,253
436,460,857

2018
Rupees

53,259,978
370,219,785

512,565,110
(94,966,067)

423,479,763
(76,104,253)

417,599,043

347,375,510

499,693,377
19,334,425
10,550,407

435,162,679
18,374,689

9,358,936

529,578,209

462,896,304

22,226,057
2,384,181

20,867,634
2,612,466

24,610,238

23,480,100

670,734
22,366,832

1,185,465
20,352,903

23,037,566
(811,509)

21,538,368
(670,734)

22,226,057

20,867,634

100,000
75,000
31,500

100,000
75,000
29,000

206,500

204,000
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NOTES TO THE FINANCIAL STATEMENTS

For the year ended June 30, 2019

2019 2018
Rupees Rupees

19. Finance cost

Commission on bank guarantee 91,528 84,750
Bank charges 4,990 17,834

Notes

96,518 102,584

20. General
Figures have been rounded off to the nearest rupee.

21. Date of authorization for issue

These financial statements are authorized for issue on
by the Trustees.

30-DEC-2019

— A S

Irfan Patel Ashfaq Patel

Chairman Managing Trustee
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PATEL HOSPITAL

A Project of Patel Foundation

ST-18, Block 4, Gulshan-e-Igbal, Karachi, Sindh, Pakistan

Web : www.patel-hospital.org.pk
Phone  : +(9221) 34832966 | 38658894
Fax : +(92 21) 34985899

UAN 1 +(9221) 111174 174
Donation : 0333 333 9705

Email : donation@patel-hospital.org.pk
info@patel-hospital.org.pk
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